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Launch Experimentation as a Service

in your city
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Now that you have developed your service plan, use the journey template below
to map how you will deliver your service. You can highloght any potential risks
or barriers you expect to face and the milestones you hope to achieve. You can
get inspiration from our service journey on p.46 - 47 in the OrganiCity Playbook.

ICON KEY
LETS GET DRAWING!

You might want to add these symbols to
your journey to map the different stages of
your service and highlight where you expect
to experience issues and reach goals.

Warning signals

m Milestones

m Open calls

- Interesting insights

H Goals and achievements
?/4 Problems or barriers
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